
CO B B LE S T O NE  D I G I TA L C O U R T- O R D E R E D  C O M M U N I T Y  S E R V I C E

P A R T  O F  T H E  A N C H O R P O I N T  P L A T F O R M

Service Connect
Every court-ordered hour, verified.

Accountability matters. Service Connect gives courts, corrections offices, and program administrators everything they need to

assign, monitor, and verify court-ordered community service — participants, court orders, service sites, and logged hours, tracked

end to end with real-time visibility and a complete audit trail.

I N  P R O D U C T I O N M O B I L E AP P  ·  AP P  ST O R E &  G O O G L E P L AY W EB  P O R T AL  F O R  C O U R T S &  AG EN C I ES

K E Y  F E A T U R E S

Verified check-ins, five ways

PIN, QR, supervisor entry, bulk paper log, and admin override — every hour enters
through a verified path, so no participant is left behind and no hour goes
unaccounted.

Geo-fencing & site lock

Distance-checked, location-logged check-ins confirm participants are physically
present at approved sites. Participants are locked to assigned sites, and hours
credit to the soonest deadline.

Participant mobile app

Native iOS and Android self check-in with per-program download QR codes —
participants see their approved sites and remaining hours, and staff do less manual
entry.

Court-ready documents

Single-order and cumulative PDFs generated in one click for hearings or case
reviews — with clear vacated / dismissed banners and watermarks.

Attorney & vacate workflow

Vacate by court order in one action, with attorney and public-defender records
maintained on the participant file.

Transparency & audit engine

Designated auditors, real-time correction broadcasts, and scheduled audit digests
— a built-in trail that protects the court and the participant alike.

W H O  W E  S E R V E

M U N I CI PAL  COU RTS
Every order tracked from sentencing to completion,
with court-ready reports on demand.

CORRE CTI ON S  OF F I CE S
Deadline watch, overdue flags, and review queues —
compliance monitored in real time.

S E RVI CE  ORGAN I Z ATI ON S
Sites, supervisors, and check-ins in one place,
without the paper logs.

5 Ways
V ER I FI ED  C H EC K - I N P ATH S

100%
V ER I FI ED , TAMP ER - R ESI STANT R EC O R D S

Real-Time
C O MP LI ANC E D ASH B O AR D  FO R  STAFF

iOS + Android
P AR TI C I P ANT AP P  O N B O TH  STO R ES
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CO B B LE S T O NE  D I G I TA L S E R V I C E  C O N N E C T

H O W  I T  W O R K S  —  F R O M  S E N T E N C E  T O  C O M P L E T I O N

W H Y  S E R V I C E  C O N N E C T ?

✓ Eliminates paper logs and manual hour reconciliation ✓ Geo-fencing ensures participants are physically present at approved sites

✓ PIN and supervisor entry accommodate participants without smartphones ✓ Court-ready PDFs generated instantly — one click for hearings or case
reviews

✓ Attorney and vacate workflows handled in one action, recorded on the file ✓ Built-in audit trail protects the court and the participant alike

See It on Your Docket — Request a Demo
Schedule a free demo and see how Service Connect brings verified accountability to court-ordered community service.

COBBL ESTON E-DIGITAL .COM/ SERVICE-CON N ECT/ · IN F O@COBBL ESTON E-DIGITAL . COM · AVAIL ABL E ON  IOS  & AN DROID
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1

Court Sets Up Program

Administrators configure approved
service sites, set geo-fences, assign
participants, and define required hours
— all from the web portal.

2

Participant Is Enrolled

The participant receives their PIN and
app access. Approved service locations
are visible in the app along with their
remaining required hours.

3

Participant Checks In &
Out
At an approved site, check-in is logged
through any verified path — geo-fenced
app, QR scan, PIN entry, supervisor
entry, or bulk paper log.

4

Staff Reviews & Reports

Officers monitor compliance in real
time from the dashboard. Court-ready
reports are generated with a single click
for hearings or case reviews.


